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Authentication failed - access database download
Posted by graysailor - 2009/11/09 10:15
_____________________________________

I can download to Excel but the new 4.3 (and the 4.2x versions) give me an authentication failed when I
try to export the data to that format. I have to use the older version of DreamCoder for Oracle on my
other workstation in order to get it to work. I'm able to login to the database, modify data, view tables,
etc. and even export to other formats. What's going on?

============================================================================

Re:Authentication failed - access database download
Posted by ptesone - 2009/11/17 08:10
_____________________________________

graysailor wrote: 
I can download to Excel but the new 4.3 (and the 4.2x versions) give me an authentication failed when I
try to export the data to that format. I have to use the older version of DreamCoder for Oracle on my
other workstation in order to get it to work. I'm able to login to the database, modify data, view tables,
etc. and even export to other formats. What's going on? 

We apologize for the inconvenience but your case  is under investigation and when it is resolved you will
be contact. Our developer team is already working to find and reproduce the problem in our
environment. 

Regards, 
Peter
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